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CONTEXT
• The University Health Network (UHN) is Canada’s largest 
Research Hospital. Comprised of four different hospital sites 
and 5 Research Institutes, UHN has nearly 1300 publishing 
investigators with multiple affiliations and a range of research 
involvement.
• UHN’s investigators and institutes face increasing research 
activity reporting requirements and expend substantial 
resource to update and benchmark these data. Streamlining 
this effort while enhancing UHN’s efficient access to metrics 
are strategic priorities.
PURPOSE & APPROACH
• UHN is adopting ORCID using a “best-practice” approach to 
enhance the comprehensiveness and accessibility of its’ 
investigators publication data.
• This includes broad executive-level commitment, an inter-
departmental project team, internal and external stakeholder 
engagement, training, and developing an “opt-in” portal to 
facilitate ORCID registration and linking to UHN.
• UHN investigators’ current use of ORCID and other key 
author digital identifiers was assessed to inform resource 
support needs.
BASELINE FINDINGS
• Only 20% of UHN publishing investigators had registered for 
an ORCID prior to the launch of the UHN ORCID opt-in 
portal. Of these, two-thirds had added publication information 
but only 12% had included funding information.
• More prolific investigators and those with a Research 
Institute appointment were more likely to have an ORCID as 
well as a more fully populated ORCID profile.
• Investigators expressed substantial cv administration and 
reporting “fatigue” and relayed the importance of funders, 
such as CIHR, endorsing or mandating ORCID for uptake.
CONCLUSIONS
• Current UHN author ORCID registration and profile 
population figures are relatively low and suggest continued 
communication and direct support would improve uptake.
• Technical expertise and solutions (for web-resources and 
opt-in portal) as well as profile administration services and 
training are key to optimizing the uptake of ORCID and 
require ongoing commitment to ensure project success.
• Messaging should underscore ORCID’s function as a registry 
of activity as distinct from CRIS systems which can generate 
metrics and support reporting and strategic use of data.
Research Data Trends
“Of the more than 6 million authors in a major journal citations and abstract database, 
+2/3 share last name and single initial with another author. An ambiguous name in the 
same database refers on average to 8 people.” http://ands.org.au/newsletters/share_issue18.pdf 
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Open Researcher and Contributor ID pen Researcher and Contributor IDORCID: 
• Provides unique identifiers to 
researchers and maintains a registry 
and tools to facilitate connecting 
researchers with their work and 
affiliations.
• A non-profit organization supported by 
a global community of organizational 
members; research organizations, 
publishers, funders, national 
science agencies, data repositories and 
international professional associations. 
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ORCID is a unique identifier used to associate your work with you.
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A growing number of funders and publishers are mandating ORCID for submission.
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Key Benefits
• The API access for consortium members  
enables integration between institutional 
systems/tools and the ORCID database. 
• ORCID CA currently has 30 members.
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ORCID-CA Consortium members receive access to the Premium Member API, 
which facilitates registration, deposit, editing, and updating of Record Data, with 
permission from an individual ORCID holder ("opt-in"). 
ORCID Project Approach
Baseline: collect ORCID and other digital identifiers 
from UHN community. Develop and launch the Opt-in 
portal and support resources.
Obtain resource commitment from UHN leadership 
and project stakeholders (IT, Library, Research).
Liaise with ORCID CA members to identify synergies 
and enhance uptake and efficiency (e.g. University of 
Toronto).
UHN ORCID PORTAL
Functionality and Support
Intranet login with Institutional credentials facilitates:
• profile authentication, 
• mapping of affiliation information,
• ORCID profile support
UHN investigators, staff and trainees can use the portal to;
• register for an ORCID and/or link an ORCID to UHN,
• provide other identifiers to facilitate profile support,
• obtain informational support (web-links, tip sheets, 
and FAQ) and request service and/or training.
Baseline
UHN Authors
Clarivate’s Web of Science (WoS) was used to identify 
2012-2016 publications of UHN affiliated physicians and 
scientists. A name-based search using the ORCID 
advanced search tool was used to collect the ORCID of 
the 1287 publishing UHN investigators.
ORCID Profile Data
Profiles were reviewed to verify UHN author affiliation 
and record the inclusion of works, funding, educational, 
biographical or employment information, or Scopus 
Author ID’s and ResearcherID’s. 
* As per ORCID CA May 2017 launch.
UHN Publication Intensity and ORCID
UHN Authors without an ORCID had lesser publication activity and impact (p<.01).
23%
Authors with a UHN 
Research Institute 
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were more likely to 
have a verifiable 
ORCID than non RI 
authors (23% vs 
15%; p<.001).
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UHN ORCID Profile Information
• Two-thirds of UHN Authors with a verified ORCID linked publication 
information to their profile whereas only 12%  included funding. 
• Only 3% listed only another author identifier in their ORCID profile.
66%
54%
45%
31%
23%
12%
3%
0% 10% 20% 30% 40% 50% 60% 70%
Publications
Employment
Education
Scopus ID
ResearcherID
Funding
Biography
• Includes ORCID profile management support resources
• Enables trusted organization designation and identifier collection 
5 Research Institutes
4000+ PIs, Research 
staff & trainees
~ 3500 Clarivate-
Indexed Publications 
per year
>$330M in annual 
Research funding$
• Systems efficiency
• Accountability & recognition
• Transparency & Open Access
UHN has a large, diverse, 
highly-cross-appointed 
research community.
* No Public Information.
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Communicate ORCID initiative broadly, (PI, trainees 
and staff). 
